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INTERIM ACT SKILLS NEEDS LIST 2019 

The ACT Skills Needs List identifies the priority vocational education and training (VET) skills needs within the 

ACT. The list is used to assist in identifying which VET qualifications may receive government subsidy though 

specified training initiatives, and the level of subsidy provided for a training place in those qualifications. 

Qualification 
Code 

Qualification Name Occupation 

Agriculture, Horticulture and Conservation and Land Management 

AHC30716 Certificate III in Horticulture Gardener (General) 

AHC30816 Certificate III in Arboriculture Arborist 

AHC30916 Certificate III in Landscape Construction Landscape Gardener 

AHC31016 Certificate III in Parks and Gardens Gardener (General) 

AHC31416 
Certificate III in Conservation and Land 
Management 

Gardeners 

AHC50416 Diploma of Horticulture Gardener (General) 

AHC50516 Diploma of Arboriculture Arborist 

Australian Meat Processing 

AMP30815 Certificate III in Meat Processing (Retail Butcher) Butcher Or Smallgoods Maker 

AUR30316 Certificate III in Automotive Electrical Technology Automotive Electrician 

AUR30616 
Certificate III in Light Vehicle Mechanical 
Technology 

Motor Mechanic (General) 

AUR30816 Certificate III in Motorcycle Mechanical Technology Motorcycle Mechanic 

AUR31116 
Certificate III in Heavy Commercial Vehicle 
Mechanical Technology 

Motor Mechanic (General) 

AUR32116 Certificate III in Automotive Body Repair Technology Vehicle Body Builder 

AUR32416 Certificate III in Automotive Refinishing Technology Vehicle Painter 

Business and Financial Services 

BSB30115 Certificate III in Business General Clerk 
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Qualification 
Code 

Qualification Name Occupation 

BSB30215 Certificate III in Customer Engagement Call Or Contact Centre Operator 

BSB30315 Certificate III in Micro Business Operations General Clerk 

BSB30415 Certificate III in Business Administration General Clerk 

BSB40215 Certificate IV in Business Office And Practice Manager 

BSB40515 Certificate IV in Business Administration Business Administration Manager 

BSB40615 Certificate IV in Business Sales Sales Representatives 

BSB41515 Certificate IV in Project Management Practice Program Or Project Administrator 

BSB42615 Certificate IV in New Small Business Office Managers 

BSB42618** Certificate IV in New Small Business Office Managers 

BSB50215 Diploma of Business Program Or Project Administrator 

BSB50415 Diploma of Business Administration Business Administration Manager 

BSB51415 Diploma of Project Management Program Or Project Administrator 

BSB52215 Diploma of Legal Services Legal Secretary 

FNS41415 Certificate IV in General Insurance Insurance Agent 

Community services 

CHC30113 Certificate III in Early Childhood Education and Care Child Care Worker 

CHC30213 Certificate III in Education Support Teachers' Aide 

CHC32015 Certificate III in Community Services Welfare Support Worker 

CHC33015 Certificate III in Individual Support Personal Care Assistant 

CHC40113 Certificate IV in School Age Education and Care Out Of School Hours Care Worker 
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Qualification 
Code 

Qualification Name Occupation 

CHC40213 Certificate IV in Education Support Teachers' Aide 

CHC40313 Certificate IV in Child, Youth and Family Intervention Family Support Worker 

CHC40413 Certificate IV in Youth Work Youth Worker 

CHC42015 Certificate IV in Community Services Community Worker 

CHC42115 Certificate IV in Community Development Community Worker 

CHC43015 Certificate IV in Ageing Support Aged Or Disabled Carer 

CHC43115 Certificate IV in Disability Disabilities Services Officer 

CHC43215 Certificate IV in Alcohol and Other Drugs Community Worker 

CHC43315 Certificate IV in Mental Health Aged Or Disabled Carer 

CHC43515 Certificate IV in Mental Health Peer Work Disabilities Services Officer 

CHC50113 Diploma of Early Childhood Education and Care Child Care Worker 

CHC50413 Diploma of Youth Work Youth Worker 

CHC52015 Diploma of Community Services Welfare Support Worker 

CHC53215 Diploma of Alcohol and Other Drugs Drug And Alcohol Counsellor 

CHC53315 Diploma of Mental Health Disabilities Services Officer 

CHC62015 
Advanced Diploma of Community Sector 
Management 

Welfare Centre Manager 

Construction, Plumbing and Services 

CPC30111 Certificate III in Bricklaying/Blocklaying Bricklayer 

CPC30211 Certificate III in Carpentry Carpenter 

CPC30611 Certificate III in Painting and Decorating Painting Trades Worker 
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Qualification 
Code 

Qualification Name Occupation 

CPC31011 Certificate III in Solid Plastering Solid Plasterer 

CPC31211 Certificate III in Wall and Ceiling Lining Fibrous Plasterer 

CPC31311 Certificate III in Wall and Floor Tiling Wall And Floor Tiler 

CPC32413 Certificate III in Plumbing Plumber (General) 

CPC32612 Certificate III in Roof Plumbing Roof Plumber 

CPC32813 Certificate III in Fire Protection Plumber (General) 

CPC40110 Certificate IV in Building and Construction (Building) Building Associate 

CPC40308 
Certificate IV in Building and Construction 
(Estimating) 

Construction Estimator 

CPC50210 Diploma of Building and Construction (Building) Project Builder 

CPC50308 
Diploma of Building and Construction 
(Management) 

Project Builder 

MSF30213 Certificate III in Furniture Making Cabinetmaker 

MSF30413 Certificate III in Glass and Glazing Glazier 

MSF30418** Certificate III in Glass and Glazing Glazier 

MSF30813 Certificate III in Flooring Technology Floor Finisher 

MSF30818** Certificate III in Flooring Technology Floor Finisher 

MSF31113 Certificate III in Cabinet Making Cabinetmaker 

Creative Arts and Culture 

CUA30415 Certificate III in Live Production and Services Performing Arts Technicians Nec* 

Electrotechnology 

UEE30811 Certificate III in Electrotechnology Electrician Electrician (General) 



Page 5 of 9 

Qualification 
Code 

Qualification Name Occupation 

UEE30911 Certificate III in Electronics and Communications 
Electronic Equipment Trades 
Worker 

UEE32211 Certificate III in Air-conditioning and Refrigeration 
Airconditioning And Refrigeration 
Mechanic 

UEE40411 Certificate IV in Electrical - Instrumentation Electrician (General) 

UEE42011 Certificate IV in Electrical - Photovoltaic systems Electrician (General) 

Food, Beverage and Pharmaceutical  

FBP30317 Certificate III in Cake and Pastry Pastrycook 

FBP30417 Certificate III in Bread Baking Baker 

Hair and Beauty  

SHB30416 Certificate III in Hairdressing Hairdresser 

SHB30516 Certificate III in Barbering Hairdresser 

SHB40115** Certificate IV in Beauty Therapy Beauty Therapist 

SHB40216 Certificate IV in Hairdressing Hairdresser 

Health 

HLT33115 Certificate III in Health Services Assistance Hospital Orderly 

HLT33215 Certificate III in Health Support Services Nursing Support Worker 

HLT37115 
Certificate III in Hospital/Health Services Pharmacy 
Support 

Pharmacy Technician 

HLT37215 Certificate III in Pathology Collection Pathology Collector  

HLT43015 Certificate IV in Allied Health Assistance Therapy Aide 

HLT47115 
Certificate IV in Hospital/Health Services Pharmacy 
Support 

Pharmacy Technician 

HLT54115 Diploma of Nursing Enrolled Nurse 
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Qualification 
Code 

Qualification Name Occupation 

HLT64115 Advanced Diploma of Nursing Enrolled Nurse 

Information Communications and Integrated Telecommunications  

10198NAT 
Graduate Certificate in Networking and Cyber 
Security 

ICT Security Specialist 

22334VIC Certificate IV in Cyber Security ICT Support Technicians Nec* 

ICT30115 
Certificate III in Information, Digital Media and 
Technology 

ICT Support Technician 

ICT30118** 
Certificate III in Information, Digital Media and 
Technology 

ICT Support Technicians 

ICT40115 Certificate IV in Information Technology ICT Support Technician 

ICT40118** Certificate IV in Information Technology ICT Support Technicians 

ICT40215 Certificate IV in Information Technology Support ICT Customer Support Officer 

ICT40415 Certificate IV in Information Technology Networking Network Administrator 

ICT40418** Certificate IV in Information Technology Networking Network Administrator 

ICT40515 Certificate IV in Programming Developer Programmer 

ICT40518** Certificate IV in Programming Developer Programmer 

ICT50115 Diploma of Information Technology ICT Support Technicians 

ICT50118** Diploma of Information Technology ICT Support Technicians 

ICT50415 Diploma of Information Technology Networking Computer Network Professional 

ICT50418** Diploma of Information Technology Networking Computer Network Professionals 

ICT50515 Diploma of Database Design and Development Database Administrator 

ICT50715 Diploma of Software Development Developer Programmer 

ICT50718** Diploma of Software Development Developer Programmer 
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Qualification 
Code 

Qualification Name Occupation 

ICT60115 Advanced Diploma of Information Technology ICT Support Technicians 

ICT60215 Advanced Diploma of Network Security ICT Security Specialist 

ICT60415 
Advanced Diploma of Information Technology 
Project Management 

ICT Project Manager 

ICT60515 
Advanced Diploma of Computer Systems 
Technology 

Computer Network And Systems 
Engineer 

Metal, Engineering and Manufacturing 

MEM30205 Certificate III in Engineering - Mechanical Trade 
Mechanical Engineering Trades 
Worker 

MEM30305 Certificate III in Engineering - Fabrication Trade Sheetmetal Trades Worker 

MEM50212 Diploma of Engineering - Technical Maintenance Planner 

Property Services 

CPP40307 Certificate IV in Property Services (Real Estate) Real Estate Agent 

CPP30216 
Certificate III in Surveying and Spatial Information 
Services 

Surveying or Spatial Science 
Technician  

CPP30411 Certificate III in Security Operations Security Officers And Guards 

CPP31318** Certificate III in Security Operations Security Officer 

CPP40216 Certificate IV in Surveying 
Surveying or Spatial Science 
Technician  

CPP40611 Certificate IV in Property Services (Operations) Property Manager 

CPP41419** Certificate IV in Real Estate Practice   

CPP50116 Diploma of Surveying 
Surveying or Spatial Science 
Technician  

CPP50216 Diploma of Spatial Information Services 
Surveying or Spatial Science 
Technician  

CPP50307 Diploma of Property Services (Agency Management) Real Estate Agency Principal 

CPP51119** Diploma of Property (Agency Management) Real Estate Agency Principal 
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Qualification 
Code 

Qualification Name Occupation 

Public Safety 

PUA30613 
Certificate III in Public Safety (Firefighting and 
Emergency Operations) 

Fire Fighter 

Public Sector 

PSP30116 Certificate III in Government General Clerk 

PSP40116 Certificate IV in Government Office Manager 

PSP40416 Certificate IV in Government Investigations Inspectors And Regulatory Officers 

PSP40616 Certificate IV in Procurement and Contracting Purchasing Officer 

PSP50116 Diploma of Government 
Contract, Program Or Project 
Administrator 

Resources and Infrastructure 

RII30815 Certificate III in Civil Construction Plant Operations 
Earthmoving Plant Operator 
(General) 

RII30915 Certificate III in Civil Construction 
Earthmoving Plant Operator 
(General) 

RII40715 Certificate IV in Civil Construction Supervision Building Associate 

Tourism, Travel and Hospitality 

SIT30616 Certificate III in Hospitality Hospitality Worker 

SIT30816 Certificate III in Commercial Cookery Cook 

SIT31016 Certificate III in Patisserie Pastrycook 

SIT40416 Certificate IV in Hospitality Hotel Service Manager 

SIT40516 Certificate IV in Commercial Cookery Chef 

SIT50416 Diploma of Hospitality Management 
Accommodation And Hospitality 
Manager 

SIT60316 Advanced Diploma of Hospitality Management 
Accommodation And Hospitality 
Manager 
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Code 

Qualification Name Occupation 

Training and Education 

TAE40116** Certificate IV in Training and Assessment Vocational Education Teacher 

Transmission, Distribution and Rail Sector 

UET30612 
Certificate III in ESI - Power Systems - Distribution 
Overhead 

Electrical Distribution Trades 
Worker 

UET30712 Certificate III in ESI - Power Systems - Rail Traction Electrical Linesworker 

UET30812 
Certificate III in ESI - Power Systems - Distribution 
Cable Jointing 

Electrical Distribution Trades 
Worker 

Transport and Logistics 

TLI31216 Certificate III in Driving Operations Truck Driver (General) 

TLI32915 Certificate III in Tram or Light Rail Infrastructure Railway Track Worker 

TLI32918** Certificate III in Tram or Light Rail Infrastructure Railway Track Worker 

TLI33115 Certificate III in Rail Customer Service Travel Attendants Nec* 

TLI33118** Certificate III in Rail Customer Service Travel Attendants Nec* 

 

 

* Nec means not elsewhere classified. 

** Newly added qualification to the List. 

 


